
Parent How-To for Connecting with their 
student on the Parents and Families Portal

FERPA Access
An exciting feature on the Parent Portal is the ability to "connect" with your student. You can 
login to families.duq.edu, up in the top right-hand corner, click on the graduation cap.

Once you click there, you can click "connect to student".

From this next page, type your student's email and your relationship to them:

Then you can request access to ALL student records (just toggle the button that is circled in red 
above). Or, you can pick and choose which items you want access to (screenshot below) by 
toggling the "Request access" buttons to the right of each description.

families.duq.edu


Since under FERPA law, your student owns the right to their information. So, once you hit 
"Connect to Student", your student will get an email about your connection request and can 
approve or deny your access request.

From there, anytime you login to the Parent Portal, you can click that graduation cap, and see 
the blocks of information that you were granted access to by your student. You can click on any 
of the blocks to view more details. Example below:


